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Towards making elections accessible for

Persons with Disabilities & 
Senior Citizens
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Know your BLO (Booth Level Officer)

Booth Level Officers (BLO) are responsible for keeping the part of the electoral roll, corresponding 
to every polling station, updated. They physically visit every house to ensure the fidelity of the list. 
Every elector is advised to keep in touch with the concerned BLO, generally a resident of that 
locality. An elector can know the details of his/her BLO through Voter Service Portal, Voter Helpline 
App and Saksham-ECI App.

Possessing an EPIC (Electors Photo Identity Card is not 
sure entitlement for voting. One must ensure one’s name in the electoral roll. The electoral role is 

now updated four times a year to maintain its fidelity. The same can be checked both in online 

 1. Through Voter Helpline App 2. Through Saksham-ECI App

3. Login to voters.eci.gov.in 4. Voter Helpline No. 1950
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Search name in the electoral roll

Voters Helpline App – (available on Android/iOS)
 Visit Voters' Portal- https://voters.eci.gov.in/

SMS to 1950: ECI<SPACE><EPIC No>
 Saksham-ECI App(Andriod) / Saksham-ECI App (iOS)

and offline mode. 
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Polling
Agents

Presiding Officer

Polling Officer 2

Polling Officer 1

Voting Compartment Polling Officer 3
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Prominent Signages at
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& their meanings
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Important
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MMM

NNN

OOO

NOTA

13
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AAA 

BBB

CCC

DDD

EEE

FFF

GGG

HHH

III

 JJJ

KKK
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VVPAT

CCC

On Busy

AAA 

BAB

ERS

UFUT

XOXOX

ADYYRH

FXD DEM

FNESR
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Step 1 :
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Step 2 :

Step 3 :

BLO will visit the houses of the absentee voters (above 85 years age and PwD 
with benchmark disability) as per the details provided by the Returning Officer
& deliver the Form-12 D to the concerned elector and obtain acknowledgement
from them.

BLO will collect the filled in Form-12 D from the house of the elector, 
who opt for it, within 5 days of the notification and deposit with the 
Returning Officer forthwith.

Absentee Vote by Postal Ballot

All the electors whose particulars in Form-12 D have been found
  correct will be issued a postal ballot paper. A team of polling officials
    along with micro observers shall visit the electors at thE address
       mentioned in their Form-12 D application.

Form
12D



Identity of the elector shall be verified. Elector will be given the postal ballot. 
Elector will mark his vote and place the ballot in a smaller envelope.

The duly filled up and signed declaration in Form 13A attested by the
authorised poll officer along with closed envelope (Form 13B) containing
the marked ballot paper shall be placed inside the
larger envelope (Form 13C)

Close the larger envelope and hand over the same
to the poll officer.

Step 4 :

Step 5 :

Step 6 :

VOTE
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